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Oko [dapBaHTO
(4neH HabnrogaTensHOro coeeta
YnpasneHnsa coumansHoro
obecneyeHnsa nNo BONpocam 3aHATOCTH
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' BPJS FeorpacdmryecKkme U KybTypHble

Ketenagakerjaan oco6eHHoCcTM UHAoHEe3UM

Bevdlkerungsdichte (Einw. fkm?) HACEIEHHE HHIOHE3HH B 2018 TOY
.10 100-150 % IPOBHHINA e
i 10-20 150-200 | 3anamsad a 48 683 700
[ 20-30 0 200-300 2 Bocroumas fza 39,500 900
[ 3060 [ 300-600 3 Ilesrpamuas Asa 34 490 800
60-70 N 600-800 4 Cesepuas Cyvatpa 14 415400
70-80 I 300-1000 5 Bamren 12 689 700
Aceh ’ 80-100 W 1000 6  OcosIi CTOMHIHEL oKpyT J&aKapTa 10 467 600
7 HOmmmit Cymasech 8 772 000
’ ; 8 Jaumym 8 370 500
9 IOmnag Cymatpa § 370300
10 Puay 6 814900
11 3amamsasz CymaTpa 5382100
i 12 Bocroumas Hyca-Texrapa 5371 500
a1 13 Auex 5281300
14  3amagzas Hyca-Tenrapa 5013700
' 15  3amamesi Kammasras 5001 700
Bangka Belitung 16  BocTowmsi KatmanTan 4365200
Sumatera 7 {7 17 Bam 4292200
Bengkula Selatan Selatan gylawesi 18  IOmumii Kanmearrran 4182700
Tenggara 19 Qcobsri oxpyT JEOKEEKApTa 3802900
20 Jzaon 3 570 300
21 Tamya 3322500
22 IlentpamsHeii CyragecH 3010400
- 23 Memrpamasit Kammanran 2660 200
Nus. 24 IOro-Boctouseii CyrapecH 2653700
“g‘@é 25 Cesepuuit Cynasecn 2484 400
g -l Nusa Tenggara 26 Kemynayas-Paay 2136 500
Timor 27 Bemyay 1963 300
28 Mamyxy 1773 800
Mporpamma rocyaapcTBEHHOTO CoLMarnbHOro obecneyeHus 2 _Samma S s
30 3amagmmni CymasecH 1 355 600
OpraHI/I3aL|,|/||/| no a,D,MI/IHI/ICTpl/IpOBaHVll'O counanbHOro CTanOBaHI/Iﬂ 31 Ceneproe Manyky 1232600
(o6cnyxmBatotr BPJS Ketenagakerjaan): e oo
1 ronioBHOM odounc, 11 perMoHanbHbIX nogpasgeneHnn, 123 otaeneHunn, S e
203 gONONHUTENbHbLIX OTAENEHUN e —————
Huponenn

OctpoBoB = 17 504 [lnemeH = 1340 MecCTHbIX A3bIKOB = 742



BPJS

Ketenagakerjaan

OpFaHM3aUMOHHbIe CBA3U

[oknaa v aHanma no npearoxkeHusaM HaumoHarnbHoro coBeta
coupanbHoro obecneyeHns MHaooHesum

CoBeT HapoaHbIX

O6Luve nccrneaoBaHus n

MNpe3ngeHT

npeacraBuTenemn

WMHBECTULIMOHHaA NONUTUKa

1
MwHMCTP cbrHaHCOoB |
(T
®PuHaHcMpoBaHue
1
femm e e 3
KoHTponb 1 oLeHka
pe3ynbTaToB
Hapgsop

BPJS Ketenagakerjaan

OpraHu3auysi Mo agMUHUCTPUPOBAHMUIO COLIMATIbHOTO CTPaxXOBaHWS:
nporpaMma rocyaapcTBEHHOIO CoLuanbHOro obecneyeHnst

CrtpaxoBaHue no ctapocTu
(JHT)

[MeHcroHHOe cTpaxoBaHue
(P)

CtpaxoBaHue oT
HecYacTHbIX CryvaeB Ha
npoussofcTee (JKK)

CtpaxoBaHue Ha criyqan
cmepTtu (JKM)

U o o o R R R R R R R R R

BPJS Kesehatan

OpraHusaums no
aAMUHUCTPUPOBAHMIO
CcoLManbHOro CTPaxoBaHus:
nporpaMma rocyaapcTBeHHOro
MEeONLIMHCKOrO CTPaxoBaHus

locynapcTeeHHoe

MeauLMHCKoe
ctpaxoBaHue (JKN)




' BPJS JlopoykHas KapTa NporpamMmbl rocyapCcTBEHHOIO COLMAbHOrO

= obecneyeHua OpraHmMsaumm nNo aAMMHUCTPUPOBAHMUIO
Ketenagakerjaan P H A pvp
couMmasibHOro crtpaxosaHmsa Ha 2017 - 2021 rr.
CraTtb HaunoHanbHOM
YyacTBoBaThb B NOCTPOEHUN ropaocTbio B cchepe
rocynapcrtea u coenartb ero coumarnbHoro obecrneveHus
CpeAoTouneM NepeaoBoro onbiTa  nng peex rpaxaaH VHaoHeaum
B cchepe coumanbHoro
obecneyeHus
VHTEHCUBHBIVA POCT YMcna 2021
Y4YaCTHUKOB U KONMMYeCTBa
npeaocTaBsieMbIX YCnyr 2020
Jlyywine pecypcbl ons
OCYLLIECTBINEHNSA
0eATenbHOCTU U 2019
I'Ipe,D,OCTa?HVIH ycnyr . PaBOTHUKM
 PaboTtoparenu
2018 - CrpaHa

CnaxeHHas paboTa Bcex
MCTOYHMKOB ANs NOAAEPXKKM OXBaTa
1 YPOBHS y4acTusi HaceneHus

@
2017

3anoxeHHble Beicokue cTaHAapTh Bbligatowmecs HaumoHanbHas

OCyLuecTBIieHna
OeATEeNIbHOCTU

MHTEHCUBHBLIN poCT

BO3MOXHOCTHU nokasartenu ropaoCTb




BPJS

Ketenagakerjaan

JlopoykHas KapTa NporpamMmbl rocyapCcTBEHHOIO COLMAbHOrO

o6ecneyeHns OpraHM3saumm No agMUHUCTPUPOBAHUIO

couMmasibHOro crpaxosaHmsa Ha 2017 - 2021 rr.

YKkpennexue
WHpacTpyKTypbl

npeaocTaBneHns ycnyr

YnyJweHue kayectsa
npegocTaBneHns

ycnyr

YnyJlweHne ka4yecTsa
npegocTaBneHns

ycnyr

[No3ntmnBHOE
NO3NLNOHNPOBAHNE B
npegocTaBneHnm
rocycnyr

"ocycnyru,
KOTOPbIMU MOXET
ropamTbCcs cTpaHa

2017

Pa3spaboTka nopsigka .
pacnpefeneHnsi KaHanos

Pa3paboTka ctaHgapToB

yrnpaBneHus AaHHbLIMK MO .
3asBIIEHVSIM U yCrnyram

LleHTpanusauusi npaB 3asBuTENs

npy MOMOLLIN 3MEKTPOHHOW

CUCTEMbI NOAAYUN 3asiBreHU .
BHegpeHne MOBUNBHOTO NPUINOXKEHUS
OpraHusauum no

aOMUVHUCTPUPOBAHMIO CoLMarnbHOrO .
cTpaxoBaHus “BPJSTKU"

OpraHusauust NnpefocTaBnexHuns ycnyr *
Ha undpposor nnatdgopme

Paspa60TKa CUCTEMbI KOHTaKTHbIX *
LeHTpoB
OnTMMU3aLMSt UCTIONBb30BaHUS *

apxutekTypbl SISL

CraHpapTusaums ycnyr

BOonbHUL-

TpaBMaTonorv4eckyx LIEHTPOB

(Rumah Sakit Trauma Center

—RSTC)

BblaepxaTb KOHKYpeHLMIo Mo
npevMyLLecTBam y4actusi

HaceneHusl B npeanaraemMbix .
nporpammMax cpeam apyrmx

opraHu3aumin coumansHoro
obecneveHus .
HocTmkeHne KNoYeBbIX Nokasatenen

no Mex06aHKOBCKON ceTn
B3avmopevicteus (PRIMA) — 90% u
VHOEKCY YAOBNETBOPEHHOCTN

KnneHToB — 91%

2018

Paciumpenve cetu 6onbHNL-
TPaBMaToorM4eckmx LIEHTPOB MO
Bcen IHaoHe3un

MpenocTaBneHye nonHoro

crnekTpa ycnyr no

MEHCWOHHBLIM Noco6KsIM Mo

cTapocTu

MpenocTaBneHne aneKTPOHHbIX YCryr
MO NEHCHOHHBIM NMocobusiM no
cTapocTu

OpraHu3auus npeaocTaBneHus yenyr
Ha umdpposon nnardopme

Pa3BuTue cucTeMbl KOHTaKTHBIX
LieHTpOB

Lindposoe noarsepxaeHne
NOANMHHOCTY 3asiBIEHNI
CoBepLLEHCTBOBaHME

npevMyLLIEeCTB NporpaMm
cTpaxoBaHusi no ctapoctu (JHT),
MEHCWOHHOro cTpaxosaHus (JP),
CTpaxoBaHWsi OT HECHACTHbIX
Cry4YaeB Ha NPOV3BOACTBE —
peabunutaumm (JKK-RTW),
CTpaxoBaHWs Ha Cryyai cMepTu
(IKM)

ObecneveHne B3auMopencTBUs 1
otnagka 6a3 AaHHbIX ANS ynyyweHns
KayecTBa npefocTaBneHns ycnyr
HocTmkeHue KtoYeBbIX Nnokasatenemn
no MexHaHKOBCKON ceTn
B3anmopeiicTems (PRIMA) — 93% u
WNHOEKCY YOOBMNETBOPEHHOCTN
KnueHToB — 92%

2019

» [lonHoueHHas paboTa
odMCHOTO KaHana

» [lonHoueHHas paboTa
3MEKTPOHHbIX YCIYr Mo

nporpamMmmam CTpaxoBaHua OT

Hec4acTHbIX CryyaeB Ha
npoussogcTee (JKK),
CTpaxoBaHus Ha cryyan
cmepTr (JKM) 1 neHCUMOHHOTO
cTpaxoBaHusi (JP)

*  OpraHusauusi
npepocTaBneHns
ANEKTPOHHbIX yCnyr

e OnTMMU3aUMs cUCTEMBI
KOHTaKTHbIX LIEHTPOB

* TonHoueHHas paboTa
LmbpoBO NPOBEPKM
NOAMMHHOCTM

*  WHTerpaums 6onbHUL-
TPaBMaTONOrM4Yecknx
LIEHTPOB W rocycnyr

*  KoHKypeHTOCMNOCOOHbI

pasmep Bbinnar  no
CpaBHEHWIO C ApyriMu
opraHusaumsmm
couuarnsHoro
obecneyeHnst

«  [ocTmkeHue Krto4eBbIX
nokasarernen no
MeK6aHKOBCKOW ceTu
B3anmopevicteua (PRIMA) —
94% wn nHpexcy
YAOBNETBOPEHHOCTN
KnmeHToB — 93%

2020

Yny4lieHve KkayecTBa
o6cnyXmBaHWS KNMEHTOB
MonHoueHHasn paboTa cepsuca
npeaocTaBeHNs ANEKTPOHHbIX
ycnyr

CoBepLueHCTBOBaHUE
3MEKTPOHHbIX YCryr
CepTudnumMpoBaHHbIi
KOHTaKTHbIV LIeHTp
PacluvpeHHbIi aHanma faHHbIX
Jlyywine npaktuku no
TpaBMaToNorM4ecKum

LeHTpam

CoBepLueHCTBOBaHUE
npenMyLLecTB NporpaMm
CTpaxoBaHusi Mo CTapocTu
(JHT), neHcroHHoro
ctpaxoBaHusi (JP),
CTpaxoBaHUsi OT HECYACTHbIX
cry4YaeB Ha NPOU3BOACTBE —
peabunutaumn (JKK-RTW),
CTpaxoBaHUs Ha criydan
cmepTu (JKM)

CrtaTb LEHTPOM CpeaoTouus
MHTEPECOB HaceneHusi
[HocTkeHne KnoYeBbIX
rokasarernei no Mexo6aHKOBCKOM
cetn B3aumopencTeus (PRIMA)
— 95% 1 nHaekcy
YOOBINETBOPEHHOCTU KIMEHTOB —
93%

2020

Hauny4wee

KayecTBO
npeaocTaBneHns

ycnyr

CraTb pornesoii
Mogaenbio B cdepe
npeaocTaBneHns
rocyapCTBEHHbIX

ycnyr

durypuposaTthb B
pekoMeHaaumax
KOHTaKTHbIX LIeHTPOB
Nokanusauus
BcemupHas n3BectHocTb
yCnyr TPaBMaTonorm4eckux
LieHTpOB
KoHKypeHToCnoco6HbIN
pasmep BbINNaT no
CpaBHEeHWIo C ApyriMMmn
opraHusaumsaMmn
coumarnsHoro obecneveHns

CraTb LieHHOW opraHusauuei

ONs 3anHTepecoBaHHbIX
CTOPOH U HaceneHus
NHaoHe3un




’ BPJS Introduction
Ketenagakerjaan

CornacHo nocrtaHoBrneHuo npasutensctea Pecnybnukn MHaooHe3ns «O6 anekTpoHHOW
naoeHtTudukaumoHHon kapte» Ne 26, 2009 r., BBeOeHO MCMOMb30BaHWE YHUKaNbLHOMO
NOEHTUMOUKALUMOHHOIO HOMepa rpaxaaHuHa (Ha OCHOBE rpakaaHCcTBa), BKIIHOYaKLWEro
OaHHble, yKasaHHble M 3alunpoBaHHbie Ha HauMOHanbHOW UAOEHTUJUKALMOHHON KapTe.
NoeHTudukaumMoHHas kKapta 4BNAeTcd OeUCTBUTENbHbIM  YOOCTOBEPEHWEM  JIMYHOCTH,
BblJAETCA U NOATBEPXKAAETCH YMNONMHOMOYEHHbLIM rocy4apCcTBeHHbIM opraHoMm VIHgoHe3nu.

UHdopmauusn

1 HauvoHansHas _— L .

MOEHTUUKALMOHHAs KapTa < B a8 KARTU TANDA PENDUDUK
- ®-'  REPUBLIK INDONESIA

2 MonHoe uvs \../“'“ 0 ; : :

3 MecTto n gata poxageHus

4 Mon

5 Appec MecTa NpoXXMBaHusi

6 "paxpaHckun ctaTyc mm—

7 Pog nearensHocTn

8 OTneyatku nanbLes

9 doTorpadus




@/ Ers
Ketenagakerjaan Kputuueckue akrtopbl

1. J[JocToBepHOCTb AaHHbIX

OueHka npaBOMOYHOCTU 3asiBUTENS CTAHOBUTCA BaXXKHOM Npobremon B npoLlecce
06paboTkM 3a8BNeHnss Ha Ha3Ha4YeHe NEeHCUKN MO CTapOCTK, MMaBHbLIM 00pa3oM,
Ha cTagun NPOBEPKN JOKYMEHTOB.

2. ByxaTanHasa npoBepkKa AaHHbIX

B cBSA3M C HEBO3MOXHOCTbLIO CpaBHEHUS AaHHbIX MPU NpeaBapuTernbHON NPoBepKe
[aHHbIX 3asBMTENS, YNONHOMOYEHHbIN COTPYOHWK COOTBETCTBYIOLLErO OTAENeHUs!
NPUMEHSIET OBYX3TanNHY0 MPOBEPKY OaHHbIX W ABaxabl NPOBEpsieT AOKYMEHTbI
3aaBuUTeENs, 4YTOObl ybeouTbCA B MNPaBOMOYHOCTM 3asiBlIEHUS Ha HasHadeHue
neHcum no crtapoctu. [loaToMy npouecc NPOBEPKU [AOaHHbIX, YKasaHHbIX B
3asBMneHun, 3aHMMaeT bonbliue BpeMeHM.

3. 3anpoc n3bbLITOYHOro KonM4yecTBa AOKYMEHTOB U ¢hannos

P 3asBuTensM HeobxoAnMo noAaThb 3arnofHEeHHY OPMY Ha Ha3Ha4YeHue NeHcum
MO CTAPOCTU C NPUNOXEHNEM TpebyeMblX A0NONHUTENbHbLIX JOKYMEHTOB.




BPJS

Ketenagakerjaan Lenn
N
f/ m . 1. NHTerpupoBaHHas cuctema
\ ' CosaaHne NHTerpupoBaHHoi cucTembl 6a3 AaHHbIX MUHUCTEPCTBA BHYTPEHHMX AN U KIT0UYEBbIX
\ / 3NeMEHTOB MPOorpamMmmbl rocyAapCTBEHHOro couunansHoro obecneyernns OpraHmsauum no
— agMUHUCTPUPOBAHMNIO COLIManbHOrO CTpaxoBaHUs.
— 2. MpaBOMO4HbIN 3aABUTENb

== B uensx oTcnexusaHns NpaBoMOYHOCTM 3assBUTENS MO COOTBETCTBUIO JIMYHOCTM 3asiBUTENS
M nHdopMaLuumn n3 6a3 gaHHbIX N0 HACENEHWIO.

3. CHMXeHMe p1ucKa MOLUeHHUYecTBa
B Lensx cokpalleHunsi Yucna HenpaBoOMOYHbIX 3asiBUTENEN M BbINaTbl NEHCUIA NPaBOMOYHbLIM
3a8BUTENSAM.

4. BbicTpasa nogava 3asiBNIeHUN

NS ycKopeHus NpoLeccoB noAayv 3asiBreHunsl, BKIoYas NpoLecc 3anosnHeHnst popMbl
3asBneHns, NPOBEPKN NpeAcTaBNeHHbIX OKYMEHTOB 1 Noaayn 3asiBrneHns B cucteme
OpraHusaumm no agMUHUCTPUPOBAHMIO COLMANbHOMO CTPpaxoBaHuS.

5. CokpalwieHue 6ymaxxHOro JOKyMeHToob6opoTa
B uensax MMHUMU3NPOBaHUS KONUYECTBA NMULLHUX AOKYMEHTOB U CTUMYIMPOBAaHUS 3NIEKTPOHHO-
UMdpoBbIX KOPMATOB B KAYECTBE HOBbIX apXMBHbIX METOAOB.

6. MoGunbHOCTbL
Cuctema c nogaepXkom MoBunbHbIX NPUOXEHUN ANA Nogayn 3asBneHun ¢ MobunbHoro TenedoHa /
ragxera.




BPJS Nopaya 3aAB/€HUA HA HA3HAYEeHUe
' NeHCH nNo CTapoCtT C NOMOLLbIO

Ketenagakerjaan 6MoMeTpHUYEeCKoM BepudHrKaLmm

MpoBepka AOCTOBEPHOCTM

OaHHbIX
BBoA AaHHbIX 31EKTPOHHOM @
NMAEHTUOUKALIMOHHOM KapTbl
1 OTMNEYATKOB MarbLEB
MoaTeepxaeHve

YNONMHOMOYEHHOIo opraHa

D

Ty MIC -

Bbinnata neHcun no
3a9BrneHuto




' BPJS
Ketenagakerjaan BbiBOAbI

1. Wcxoos u3 oT4eToB MO NUNOTHOMY MPOEKTY, CPeAHsIst NPOAOIMKUTENBHOCTb
BpeMeHU, HeobXoaMMOro Ha perncTpauuio AaHHbIX NMua, noaatoLwero
3asiBNeHne Ha Ha3Ha4YeHne NeHcum No CTapocTn, cocTaBnseT 85 cekyHa,.

2. BpemeHHble 3aTpatbl coTpyaHukoB OTaena no paboTte ¢ KnneHTamu ctanu
bonee ahpeKkTUBHLIMU, TaK Kak PeErMcTpupoBanmch akTyarnbHble AaHHble
3as8BUTENEN, CHKas HE0OXOAUMOCTb M NPOAOIMKUTENBHOCTL MOBTOPHbIX
NMPOBEPOK.

3. Tpebyemble K 3asBNEHUIO JOKYMEHTbI MOArPY»KarTcs B CUCTEMY
OpraHu3auumn no agMUHUCTPUPOBAHMIO COLMANnbHOIO CTpaxoBaHUsl. Taknm
obpa3oM, 3asBUTENb HE NPENOCTABNSAET KON JOKYMEHTOB.

4. TlpenocTtaBneHne ycnyr, o0coObeHHO No BONpocaM HasHa4YeHUM NEHCUN NO
CTapOCTW, MO 3NIEKTPOHHON NOEHTUIPUKALIMOHHON KapTe 1 oTrneYyaTtkam
nanbueB (DMOMETPUYECKMM OaHHbBIM) (Hanpumep, NoaTBEpPXKOEHNE
3asIBIIEHNST) OCYLLECTBIISIETCA ObICTPEE U TOYHEE, CMTOCODCTBYS YIyULLEHUIO
KayecTBa 0bCNyXMBaHUS KIUEHTOB.



BPJS
' Ketenagakerjaan Yto Takoe UKT

NHOPMaLMOHHO-KOMMYHUKAUMOHHbIE  TexHonorn  (UKT)  — 910 TexHonoruum,
NpeanocTaBnAloLLME AOCTYN K MHhopMauumy ¢ NOMOLLLIO KOMMYHUKaAUWMOHHOM ceTu. [oHAaTme
KT cxoxe € noHATMEM MHGOPMAUMOHHBLIX ¢texHornormn (AT), ogHako WKT rnaBHbIM
obpa3om cocpenoTadymBacTcsd Ha KOMMYHUKAUMOHHBIX TEXHOMOMMSIX, B YUCIIO KOTOPbIX
BXOOUT MHTEPHET, becnpoBOdHbIE CETUN, MOBUIbHBbIE TENEMOHLI N NPOYNE CPEACTBA CBA3MW.

HOpyrumun criosami, B KT BxoaAar:

1.
2.

3.

i

;
SCIENCE

i
ALGORTTHMS;
BASED

e

N
gl'

NHdopmauus — (Mam JaHHbIe) Ha ByMaykHOM HOCUTESE U'B ANEKTPOHHOM BUAE.
KOMMyHMKaUMA — nMYHAA Unu QreKTPoHHas (Yepes areKTpOHHbIe CpencTBa CBA3M), B
MMCbMEHHON Ui YCTHOM oopMe, TENEKOMMYHUKaLMN U TPaHCHALMM
NHdopmaumoHHsie, iTexHosormm | (UT) -+ joxBarbiBaloT Aporpammyoe  obecnedeHune,
annapaTtHoe 06opyaoBaHUE 1 SNEKTPOHHbIE TEXHUYECKME cpeacTBa
KOMMYHMKaAUMOHHbIE ~ TEXHONMOMMW —  OXBaTbiBAOT  MPOTOKOSbI,  MPOrpaMmMHOE
obecneyeHne 1 annapaTtHoe obopynoBaHme

>
t ml'“'lmwlnn Ia
= STORAGE
)
=
e
=

|«

=
=
=

=



' BPJS
Ketenagakerjaan

MpenmyLiecTBa U He4OCTATKMU
ucnonb3oBaHma UKT

NPEMMYLLEECTBA

Jlerknn goctyn
Jlerkoe npnmeHeHue
Jlerko BbinnaymBaTb
Jlerko nsenekaTb
NHdopmauuto
Jlerko nony4atb
yBeOOMINEHUSA

6. Jlerko nogasaTtb
3aaBrneHuns

W

o1

=

HEAOCTATKH

N3meHeHune KynbTypbl Tpyaa

HeobxogmmocTs B
KBannpuumpoBaHHON U
npodeccrnoHansHon paboyven cune

CHMXeHMe ypoBHS odpmumanbHOM
3aHATOCTU B peaynbTarte 3aMeHbl
BbITECHEHUSI CUCTEMOW 3AHATOCTU C
ncrnonb3oBaHnem VKT

HeobxoanmocTb B BbICOKUX
NHBECTULIMOHHbIX pacxogax




