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IIPABHJIA BHYTPEHHEI'O PACIIOPSIIKA
JUIs manueHToB PenepalbHOTo O0MKETHOrO yupexxneHus [ [eHTpa peabunuTauun
®onpa conuanbHOro crpaxosanus Poccuiickoit @enepanuu «Tomasy

1. O0mue moJI0KEeHUS

1.1. IlpaBuna BHYTpPEHHEr0 pacmopsiika Juis manueHToB @enepaabHOro
OromxeTHOrO yupexaeHus Llentpa peabunutaiuy OoHIA COMMATLHOIO CTPAXOBAHMS
Poccuiickoii ®enepanunu «Tonasy» (manee cootBeTcTBeHHO — [pasuna, Ilentp, ®onn)
SIBIITFOTCS.  OPraHH3alMOHHO-IPABOBEIM JOKYMEHTOM, YTBEP)KIAaeMBIM IIPUKAa30M
pykoBonutens LleHTpa, U permaMeHTUPYIOIIMM IOBEICHUE TPaKiaH, HaXOIAIIUXCs
Ha jneveHuu B LleHTpe (maee — manueHTsl), a TakKe WHBIE BOIPOCKHI, BO3HUKAIOIINE
MEXIY  HalMeHTOM  (CONPOBOXAAIOUIMM  ero  jumoMm) u  LlenTpoM, u
PacIpoCTPaHsIOTCA Ha BCe CTPYKTypHBIE Toapa3neneHus [{enTpa.

1.2. Ilensro Hacrosmux [IpaBui sBIsIeTCS peanm3alds IpaB MAlMeHTa, CO3LaHHUe
0J1aroNpUATHBIX YCIOBHUH JUIS HMOTydYeHHsl MAIMEHTOM CBOEBPEMEHHON MeIUIUHCKOMN
IIOMOIY, IIOBBIIIEHHE KayecTBAa M OE30MaCHOCTH MENUIUHCKON esSTelbHOCTH,
cobmonenre  OOIECTBEHHOrO  IIOPSfKA, MPENYNPEXACHHE K  IIpecedeHHe
TEPPOPUCTUIUCCKON MEATEABHOCTH, WHBIX MPECTYIUICHHA W aJIMHUHHCTPATHBHEIX
IpaBOHAPYIIEHUH,  COONIOZIEHHEe  CAaHHUTAPHO-3IUAEMHUOIOTHYECKOTO  PEXHMA,
cobmronieHne BpadeOHOM TafHbI, 3aIMUTHI IEPCOHATBHBIX JaHHBIX ITalueHToB LleHTpa.

1.3. Hacrosmue IlpaBmna pa3zpaboTaHel B COOTBeTCTBMH ¢ KoHCTHTyIHeit
Poccuiicko#t ®enepanmu, I'paxmaHckuM Komekcom Poccuiickoit  ®enepanuy,
YronoubeiM kKonexcoM Poccuiickoit @eneparmu, Konekcom Poccuiickoit ®eneparuu
00 aIMHHHCTPATHBHBIX IIpaBOHapyIleHusX, DenepalbHBIMU 3aKOHAMH Poccuiickoit
O®enepanun: ot 21.11.2011 Ne 323-0©3 «O6 ocHOBax OXpaHBI 310POBbs IPAXKIAH B
Poccuiickort  ®@enepanum», ot 07.02.1992 No 2300-1 «O 3amuTe 1paB
norpebutreneit», or 06.03.2006 Ne 35-O3 «O mUpOTHBOMEHCTBHH TeppOPH3MY»,
ot 25.12.2008 Ne 273-03 «O mportmBoxeiicTBHM Koppymumm», oT 27.07.2006
Ne  152-®3 «O mepcoHanbHBIX JNaHHBEIX», 0T 29.11.2010 Ne 326-®3
«O6  o0s3aTenmbHOM MEIOWIUHCKOM CTPaxoBaHMH TIpaknad B  Poccmiickoit
®Qeneparun», ot 02.05.2006 Ne 59-@3 «O mopsimke paccMOTpeHHS OOpaIneHuit
rpaxxnaH Poccuiickoit @enepanum», ot 18.07.2006 Ne 109-®3 «O MuUrparmoHHOM
ydeTe MHOCTPaHHBIX I'paXAaH u JMIl 0e3 rpaxaaHcTBa B Poccuiickoit ®enepanumn»,
oT 22.11.1995 Ne 171-®3 «O rocymnapCTBEHHOM peryJIMpPOBAHHU IIPOM3BOLCTBA W
000poTa TUIOBOTO CHUPTA, AIKOTOJIBHON M CHUPTOCOAepKAmeil MPOXYKIMA U 00
OTpaHWYCHUM MOTpeOIeHus (PacIUTH) aIKOrONBHOW MPOAYKIHME», oT 23.02.2013
Ne 15-@3 «O6 oxpane 310pOBbS IPaKIaH OT BO3AEHCTBHS OKPYIKAIOIIEro TabauyHoro
AbIMa ¥ IIOCHENCTBUM MOTpebienns Tabakay; [IOCTAHOBIEHUSAMH IIpaBHTEIHCTBA
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Poccuiickoii @enepamuu: ot 09.10.2015 No 1085 «O6 ytBepxnmenun [Ipasmin
IIpeNOCTaBIEHUs TOCTHHUYHBIX yciIyr B Poccuiickoit @eneparun», oT 04.10.2012
Ne 1006 «O6 ytBepxnenun IlpaBunm mpemocraBieHWS  MeTUIUHCKAMHU
OpraHu3alysIMH IUIATHBIX MEOUUMHCKHX ycayr», oT 17.07.1995 Ne 713
«O06 yrBepxxaeHun IIpaBui perucTpauuu u CHITUS rpakaan Poccuiickoit @enepanyu
C PEruCTPaldOHHOIO yd4YeTa II0 MECTy HpeObIBaHUS W 10 MeCTY JKHTEIIbCTBA B
npenenax Poccuiickoli ®enepanuy U IepedHs JHI, OTBETCTBEHHBIX 3a IMPHEM U
nepefady B OpPraHbl PEruCTPAlMOHHOIO ydeTa JOKYMEHTOB JUIS PETHUCTPaldd MU
CHATHS C PETHCTPallMOHHOIo ydera rpaxnaH Poccuiickoit ®denmeparuu mo Mecry
npebBIBaHASA U IO MECTy JXXHTEIbCTBa B mpenenax Poccuiickoit ®emepamumy,
or 15.01.2007 Ne 9 «O mopsake OCYIIEeCTBICHHS MUTPAIMOHHOIO YydeTa
HHOCTPAaHHBIX TpaXJaH M JHI 0e3 rpaxmancTtBa B Poccuiickoii ®emeparmmy;
nprKasaMud MUHHCTEPCTBA 3[paBOOXPAHEHNS U CONUATIBHOTO pa3BUTHS Poccuiickoit
®enepauu: ot 23.04.2012 Ne 390 «O6 yrtBepxmenwmu Ilepedns ompeneneHHBIX
BUJIOB MEJIMIIMHCKHAX BMELIATENLCTB, HA KOTOPhIE IPpaX1aHe NaloT HHOOPMUPOBAHHOE
I0OpPOBOIBHOE COrJachHe IPH BBIOOpe Bpaya W MENWLUUHCKOM OpraHd3alpd JUIs
MONyYCHHUS MEPBHYHON MEAUKO-CAaHUTApHOM momomm», oT 22.11.2004 Ne 256
«O Tlopsinke MeOWMIMHCKOTO OTOOpa ¥ HaNpaBieHWs OONBHBIX HAa CaHATOPHO-
KypOpTHOE JICUEHHE», MpHKaszaMu MuHHCTEpCcTBa 3MpaBOOXpaHeHuss Poccuiickoi
@enmepanuu: ot 20.12.2012 Ne 11771 «O6 yTBEpKAEHHH IIOpSAKA Ja9H
MH()OPMHUPOBAHHOTO TOOPOBOJBLHOIO COTJIACHS Ha MEIWIUMHCKOE BMEMIATeIbCTBO H
OTKa3a OT MEIHUIIMHCKOIO BMEIIATENbCTBA B OTHOIIEHWH OIPEIENIEHHBIX BHIOB
MEIUIHHCKAX BMEIIATENbCTB, GOPM HHPOPMHPOBAHHOTO HOOPOBOJIBLHOIO COIJIACHS
Ha MEOUIMHCKOE BMEIIATEICTBO U (GOopM  OTKaza OT MEOUIIHHCKOIO
BMerrareabcTBa», oT 05.05.2016 Ne 2791 «O06 yTBep IeHUHU MOpPSIKa OpraHHU3al[uu
CaHATOPHO-KYPOPTHOI'O JIEYEHHSA»; HOPMATUBHBIMH akTamMu OoHIAa H HHEIMH
HOPMAaTUBHBIMU aKTaMH.

1.4. Cobmonenue IlpaBun sBigeTcs 00s3aTeIbHBIM T BCEX MANUEHTOB B IIEPHOL
UX HaXOXXJIEHHUs Ha KypCOBOM JiedeHHH B I{eHTpe, morydeHns MeIUIIMHCKON ITOMOIIT
B aMOyJIaTOPHBIX YCIOBUSX WM OOpAIleHust 38 MEIUIIMHCKON ITIOMOIIBIO Ha IJIATHON
OCHOBE, JIJIs CONIPOBOXKIAIOIINX JIMII, a TafoKke moceTutenei Ilentpa.

1.5. IIpaBuna BHYTpEHHETO paclopsIKa IS MaldeHTOB BKIIFOYAFOT:

-IOPsIOK oOparenus nanuenta B [leHTp;

-IIpaBa U 00S3aHHOCTH MAllMeHTa;

- IpaBUJIa IOBEJIEHUS NAllUCHTOB;

-TIOPSZIOK NPENOCTaBIEHU S HHPOPMAIMH O COCTOSHIY 3[I0POBbSI MallAEHTa,;

-IIOPSIOK BBIIAYH CIIPABOK, BBIIUCOK U3 MEIUIIMHCKON JOKYMEHTAIMH TTAllHEHTY U
UHBIM JIMIIaM;

- IOPAIOK paspeleHys KOHQIUKTHBIX CUTyalluii MeX Iy naruenTom u LleHTpom;

- rpa¢uk padots! LleHTpa U ero JOKHOCTHEIX JIKIL;

- HHQOpMaIHs O MOPSAIKE OKa3aHUsI IUIATHBIX MEIUIIMHCKUX yCIyT B LlenTpe;

- 3aKJIFOYUTEINIbHBIE ITOJIOKEHUS.

1.6. Hactosamue IIpaBuna pasMernarorcs Ha HHOOPMAIMOHHBIX cTeHaax IleHTpa B
JOCTYIIHBIX IJIA IallUEHTOB MECTaX, a TaKkKe Ha opununanbHoM caiite L{enTpa.



2. Iopsgox obpamenns: nanuenta B IlenTp

2.1. Odopmnenne nanuenToB, obpatuBImxcs B LeHTp 3a IMOTydeHHeM KypCoBOIO
JEeYCHHUS 10 MENUIMHCKOM peadMIUTalud M CaHATOPHO-KYPOPTHOMY JI€YEHHIO,
OCYIIECTBIISIETCS ~ aAMHMHUCTpAaTopoM (perucrparopom) lleHTpa mnpu nu49HOM
oOpareHu.

2.2. B ciyvae obpamenus rpaxiaH II0 SKCTPEHHBIM II0Ka3aHusM mepconan LlenTpa
MPUHHAMAET MEPEI K OKa3aHUIO HEOOXOIUMON METUITUHCKOM ITOMOLIH.

2.3. B cmy4ae obpamenus B L[eHTp manueHToB, B OTHOLIEHMH KOTOPHIX MMEIOTCS
JOCTaTOYHbIE OCHOBAHHUS II0JIAraTh, YTO BpeX UX 3M0POBHIO NMPHYUHEH B PE3yIbTATE
IPOTUBONPABHBIX  JeHCTBHUM, ILleHTp omepatuBHO TepenaeT CBENEHHS B
TEPPUTOPHANIBHBINA OpraH MuHHCTEPCTBA BHYTpeHHUX nel Poccuiickoit @enepanum.

2.4. B ciyyae obpamenus B I[eHTp manuenTta ¢ mojo3peHHeM Ha HHOEKIMOHHOE
3a0oneBaHMe MIM  YCTAaHOBJICHHS IIEPBUYHOTO  [MAarHo3a HHQEKIHOHHOTO
3a00JieBanys, NalMeHT HEeMEIICHHO HampaBiseTcs B MH(GEKIHOHHOE MEIUIIMHCKOS
yUpexXIeHue.

2.5. Ilpu odopmnenun B lleHTp HalMeHT 00sM3aH IIPENOCTABUTH JOKYMEHT,
YIOCTOBEPSIIOIINH JINYHOCTD (IIaCIOPT), IIyTEBKY Ha CAHATOPHO-KYPOPTHOE JIeUeHNE,
CaHaTOPHO-KyPOPTHYIO KapTy.

ITanueHT, SBIAIOIMAACA 3aCTPaXOBaHHBIM JIMLOM, NOcTymaromui B IleHTp Ha
MEIUIMHCKYI0 peabWIMTalMI0 B IIEPHON BPEMEHHOH HETPYIOCIHOCOGHOCTH,
IIPENOCTaBIIACT: NOKYMEHT, YIOCTOBEPSIOUIMHA JUYHOCTH (MACHOpPT), AeHCTBYIOLIUMA
IIONKC 005A3aTENBHOTO MEIUIMHCKOI0 CTPaXOBaHMUsl, HAPABIEHHEe Ha OKA3aHHE YCIyT
IO MEIUIMHCKOW DPEaOMIUTAlMK, BHIIHCKY M3 MEIUIUHCKON KapThl, SIHKpU3(HI)
IPENIIEeCTBYIOMEro(1MX) 3Tama(oB) JICUYSHHS C Pe3yJbTaTaMH JOIOJHUTEILHBIX
KIIMHUKO-IUarHOCTUYECKUX MCCIIENOBAHUN, TUCTOK HETPYAOCIIOCOOHOCTH.

VHocTpanHble rpaXknaHe 3acelsiorcs B L[eHTp B COOTBETCTBHM ¢ TpeGOBAaHMAMHE
MUTPAllMOHHOTO 3aKoHomarenbcTBa Poccuu. MHocTpaHnHBIe TIpaxkmaHe IOJDKHBI
IPEOBSBUTH MACIOPT, 0QOPMIIEHHYI0 MUTPAalHOHHYIO KapTy, a Takke B cilydasx,
IpeLyCMOTPEHHBIX NEWCTBYIOIIMM MUTPAllOHHBIM 3aKOHOIATEIECTBOM, BH3Y.

ITyTeBKa Ha CaHATOPHO-KypOPTHOE JICYeHNE rapaHTUpPYET IPUEeM Ha JedeHHe JIUIa,
YKa3aHHOT'O B IIyTeBKe. J[eenne MyTeBKH, IPOaXka U mepenada e€ qpyromy JIAIy He
JOITy CKAFOTCS.

2.6. YunteBas otrcyTcTBHe B LleHTpe BO3MOXHOCTH IPEJOCTAaBIEHHS YCIYT
HaJJIeXallero KavyecTBa OETSIM U HEOOXOOMMOCTH COOJIIOICHHUS HHTEPECOB IPYTHX
NAI[IEHTOB, NETH K IPOKUBAHMIO U ITOIYYSHHUIO YCIYT He IPUHUMAIOTCS.

OTBETCTBEHHOCTh 3a COOJIONEHWE HECOBEPINEHHOJETHUMH JIMIIAM HACTOSIIHX
IlpaBun B ciydae HaxoxaeHHs wuX B lLleHTpe HecyT pomureny (3aKOHHBIE
IIPEICTABUTETN ).

2.7. B peructpatype LleHTpa npu mepBUYHOM OOpaIlleHWH HA IAI[MEeHTa 3aBOISITCS
COOTBETCTBYIOIUE YHH(DHUIUPOBAHHBIE (OPMBI METUIIMHCKUAX KapT MAl[MEHTOB HIIA
9JICKTPOHHBIE MCTOPUU OOJE3HU, B KOTOPBIE BHOCSTCS CIIEAYIOIIHME CBEINECHHS O
[TALMEHTE Ha OCHOBAHHHU JOKYMEHTOB, YIOCTOBEPSIOIINX JINYHOCTh: HaMUIIUs, UM,
OTYECTBO (IIOJHOCTEIO), IO, JaTa POXKACHUS (YUCII0, MECSIL, TOJT), aAPEC IOCTOSHHOMI
UJTH BPEMEHHOM PErucTpalyy 10 MECTY KUTENbCTBA, CEpUsI U HOMEP MMaclopTa, KeM 1
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KOIrJa BBIIaH, HoOMep TenedoHa, cepus W HOMEp MoJuca O0S3aTENHLHOIO
MEIUIMHCKOr O CTPaxOBaHUs.

Menunuackas KapTa Ha pPyKd [IallMeHTy He BBIAAeTCs, a IIePEHOCUTCS
PETUCTPaTOPOM B KaOWHET Bpada HIM Ha MEAUUUHCKAN IMOCT IPOQPUILHOIO
otnenenus LlenTpa.

Menununckas KapTa IHallueHTa SBISETCS COOCTBEHHOCTBIO YUPEXKICHHS U JOJDKHA
XpaHuThCcs B lleHTpe. PeHTreHOBCKHE CHHMKH, IPYrHe Pe3yIbTaThl 00CIEIOBaHUI
SIBJISIFOTCS. YaCThIO MEIUIMHCKON KapThl U XpaHATCS B HEH.

CaMOBONBHBII BBIHOC MENUITMHCKOM KapTel u3 LlemTpa 6e3 coriacoBaHMsA C
PYKOBOJICTBOM HE JOIyCKaeTCsl.

2.8. IlmanoBas rocnuTanu3anus Ha MEIUIUTHCKYIO PeabHIHTAIMIO WM CAHATOPHO-
KypOPTHOE JI€YEHHME IIPOBOLUTCS IpPU HAIUYUKA HEOOXOIUMOI0 KOMIIJIEKTA
JIOKYMEHTOB.

2.9. Mudopmanuio o BpeMeHH IpHeMa Bpadell, 0 BPEMEHH W MeCTe IpHeMa
pykoBonuteneM lleHTpa W €ro 3aMecTUTENSIMH IAllMEHT MOXET IOIYYHTh B
perucTparype B yCTHOW (Qopme, Ha HHQOPMAIMOHHBIX CTEHIAaX, PACIIONIOXKEHHbLIX B
XOJIIE, a TakkKe opuIuaIbHoM caiite I{enTpa.

2.10. B perucrpaType HpOU3BOIUTCS 3aIlUCh B CAaHATOPHO-KYPOPTHOH KHIKKE C
yKazanueM (aMuiIMM Bpada, HOMepa KaOWHeTa, MaThl i BPEMEHM SBKH HallMeHTa K
JeYaneMy Bpady Ha IpHeM.

Hanpasnenus Ha IHMarHOCTHYECKHE HCCICHAOBAHUS W MEIUIMHCKHE POIENyphI
BBITAIOTCS JIEYAlM BpadoM (PacIuCBIBAIOTCS B CAHATOPHO-KYPOPTHOM KHUXKKE).

2.11. Ilpm odopMieHHH NanUWeHTy BbIJAETCS TalOH Ha IWTAHWE JUIs
IIPEIOCTaBJICHUS B CTOJIOBYIO C Ilepeiadyell MEIUIIMHCKON CeCTpe NUEeTHIECKOM.

2.12. TlpreM nanWeHTOB BpayaMM IIPOBOJHUTCS COrNacHO rpaduky. Bpau Bmpase
IIpepBaTh MPHEM MMAIUEHTOB JJI OKa3aHUs HEOTIOKHOMN IIOMOIIIH.

Bxox B BepxHeld onexne B MEUIUHCKHAE KaOMHETHI 3allpelnaeTcs B IF06oe BpeMs
roga. B oceHHe-3MMHUM IEPHON NMANUEHT JOJDKEH OCTABIATH BEPXHIOI ONEKIY B
rapjepo6e (MM CIeruaibHO OTBEIEHHOM MECTE).

2.13. Ilpm nepBHYHOM MOCCINEHUH JI€YAIllero Bpadya MalMeHT [OaeT CBOe
NUCBMEHHOE JIOOpOBOJBHOE HH(MOPMHPOBAHHOE COIJACMe€ Ha MENUIMHCKOE
BMEIaTEILCTBO B COOTBETCTBHHU C NEUCTBYIOIIUM 3aKOHOIATEIHLCTBOM.

2.14. IToBTOpHEIN NpHEM HalleHTa OCYIIECTBIAETC B IEHb ¥ BpeMs, Ha3HAUEeHHOE
BpadoM. HesiBka Ha npreM B Ha3zHaYEHHOE BpeMs SIBIISIETCS HAPYIIIEHHEM PEXKUAMA.

2.15. [lmarHocTHYecKHMe CIyXKOBl (KIHHHKO-IHArHOCTHYECKAss J1abopaTopHs,
OTHeNeHre (QYHKIMOHANBHOKH IHArHOCTUKM, PEHTTEHOJIOTHYECKHAM KaOHHET U Ap.)
IIPUHUMAIOT NAIlEHTOB 10 HAaIIPaBJIEHUIO JIEYalllero Bpaya, O 4eM IpeaBapUTelLHO
JETIAeTCs 3allCh B CAHATOPHO-KYPOPTHOM KHUKKE.

ITarmentaM, NONyYarolTUMM IUTAaTHBIE YCIyrW, HEOOXOIMMO IPEIOCTABHUTE
HalpaBJICHHE, KACCOBLIA Y€K, JOIOBOP Ha OKa3aHUE YCIIT.

2.16. B ciny4ae HeoOXOOUMOCTH HampaBieHHs Ha KOHCYJbTALlUIO WA
FOCHUTAIM3AIUI0 B IPYrHe MEIMIUHCKAE OpraHW3allii IIallWeHTy BBIOAETCS
HaIIpaBJICHUEC YCTAHOBJIEHHOIO o00Opasla X BBIIACKA W3 MEIUIAHCKON KapThl



IaldeHTa ¢ MOAMUCHIO 3aMECTHUTEN PyKOBOAMTENS LIeHTpa M0 MENUIUHCKON YacTh
(3aBenyIOIIero OTACICHUEM, IeKYyPHOTO Bpaya).

2.17. Bplnucka NanWeHTOB, MPOLIENMUX Kypc JiedeHus B lleHTpe, mpou3BOAUTCS
€XEeJHEBHO JIeYallluM BpadoM HJIM AEXYPHBIM BpPadyoM B BBIXOJHBIE U MPa3IHUYHBIE
TTHU.

2.18. Ilpy BRINKMCKE NMallMEHTaM BbIJAeTCsA Haaiexamle oQOpPMIICHHBIA BBITHCHON
SIUKPU3.

B mnopsnke, ycTaHOBIEHHOM 3aKOHOZAaTeNbCcTBOM Poccuiickoit ®enepanuw,
[anyeHTaM Ha Clly4adl BpEMEHHOM HETPYIOCHOCOOHOCTH IIPOAJIEBAETCS JIMCTOK
HETPYAOCHOCOOHOCTH.

2.19. MemunuHcKas KapTa MallMEeHTa ITOCNe BBIMMCKHA OGOPMIIIETCS W CHAeTCsS B
apXuB.

2.20. Ilpu Bemmucke u3 l{eHTpa mamueHTy HEOOXOUMO:

- CIaTh UMEIONIUICSA JUETHYESCKUN TallOH Ha MUTaHUuEe aAMIUHUCTPATODY;

- BEpHYTh HMyIIecTBO lleHTpa, B34TO€ B IpPOKAaT, B TOM YHCIE KHUTH U3
oubmmorexu LenTpa;

- CIaTh HOMEp FOPHUYHOU (IeKypPHOMY IEPCOHAITY);

- CIaTh KJIFOYH OT HOMEpa aIMUHHUCTPATOPY.

2.2]1. OxazaHue NIaTHBIX MEAULUHCKUX yCIyr Ha Oase IleHTpa OCyIIECTBISIETCS B
COOTBETCTBHU ¢ ImocraHoBieHueM IIpaButensctBa Poccuiickoit ®@eneparuu
ot 04.10.2012 Ne 1006 «O0 ytBepxnenuu lIpaBui npeqocTaBieHUs MEIUIIHHCKAME
OpPraHU3aLMSAMU ILUIATHBIX MEIULIUHCKUX YCIYTY.

HMudopmanys o mepedHe BHUAOB IIATHBIX MEIWIHUHCKUAX YCIYr U MOPSAAKE HX
okazanus B lleHTpe ykazaHa B pazzgeine 9 Hacrosmux [Ipaswui.

2.22. llentp oOecneuynBaeT KOH(MUICHIMAILHOCTS IIE€PCOHATIBHBEIX IAHHBIX
IallAEHTOB M 0€30IIaCHOCTh IpHU HX 00paboTKe B cooTBeTCTBUH ¢ DenepaibHBIM
3aKO0HOM 0T 27.07.2006 Ne 152-®3 «O nepcoHaIbHBIX JaHHBIXY.

3. IIpaBa 1 00513aHHOCTH MAIHEHTOB

ITanveHT moONB3yeTCs BCEMHU IpaBaMu W 00s3aH COOMIOAATH BCE OOS3aHHOCTH,
IpeLyCMOTPEHHEIE 3aK0OHOAaTeENbCTBOM Poccuiickoit denepanuu.

3.1. Ilpu obparennn 3a MEIUIIMHCKOW IIOMOIIBIO U €€ [OJIYIEHNH IAlMEHT HMEET
IIpaBo Ha:

3.1.1. VYBaxurensHOE€ M TyMaHHOE OTHOIIEHHWE CO CTOPOHBI MEIUIIUHCKUX
pabOTHUKOB U IPYTUX JIUI, YIACTBYIOIIUX B MPEAOCTABIEHUH YCIIyT IAI[HEHTAM.

3.1.2. Ilomyuenue mHGoOpMaruu o (aMUIHH, UMEHH, OTYECTBE, MOJDKHOCTH H
KBaJM(UKAIUH €ro0 Jieyallero Bpada u APyruX JIUI, HETOCPENCTBEHHO YUaCTBYFOLIHX
B OKa3aHWM yCIYT.

3.13. OOcnenoBanue, JedeHHe U HaxoxneHue B LleHTpe B yCIIOBHUSX,
COOTBETCTBYIOIIUX  CAHUTAPHO-TUTHEHUYECKAM W IPOTHUBOIMHUIEMHUYECKAM
TpeOOBaHUAM.



6

3.1.4. IlomydyeHue MEIOUIIMHCKOM IOMOIIM B TapaHTHPOBaHHOM o0beMe U
HaJJIEXAIEero Ka4ecTBa B COOTBETCTBUM C TPEOOBaHUSIMHU 3aKOHOAATENLCTBA B chepe
31paBOOXPAaHEHHUSI.

3.1.5. Ob6neruesve uiIM YCTpaHEHHE «OCTPHIX» CHMITOMOB, CBSI3aHHBIX C
3aboneBanueM U (MJIM) MEIUIIMHCKUM BMEIIATENbCTBOM, JOCTYIHBIMU CIIOCOOAMH U
CpelncTBamu.

3.1.6. IlepeBom Kk JOpyroMy JiedalleMy Bpady C paspelleHds 3aMeCTHTENI
pykoBoautens LleHTpa Mo MEIWIMHCKONW YacTy WITM 3aBeAYIOIIeH OTAENIeHHEeM IIph
COTJIaCHH APYroro Bpaya.

3.1.7. JlobpoBonpHOe  HWHGOPMUPOBAHHOE  COrJlacMe Ha  MEIHUIUHCKOE
BMEIIIATEIIECTBO B COOTBETCTBUU C HOPMATHBHBIMH aKTaMHU.

3.1.8. Otkaz oT okazaHus (mpekpalleHue) MEenUIMHCKOW ITOMOINH, 3a
HCKJIFOYEHUEM CIIy4aeB, IPeAyCMOTPEHHBIMU HOPMATHUBHBIMU aKTaMH.

3.1.9. O6pamenue c xanoboi K TOHKHOCTHRIM Juiiam IlenTpa, B ['ocymapcTBenHOE
YYpeXKIEeHHE - perioHabHOe oTAenenue DoHma conuansHOro CTpaxoBaHus (naiee —
peruonanbHoe otnenenre Ponna), PoHA, W/UIH HHBIE OPraHl U CyI B IOPSIKE,
YCTaHOBJIEHHOM JEHCTBYIOIINM 3aKOHOAATEIHCTBOM.

3.1.10. CoxpaHeHHe NIEpCOHANBHBIX CBEIECHUH, OTHOCAIIUXCS K METUIIHHCKOMI
TallHe.

3.1.11. IlomydeHme B HNOCTYHHOH & Hero ¢opme IOJHOW HHOOPMALUH O
COCTOSIHMM CBOETO 3I0POBbsl, NPUMEHSEMBIX METOJaX NUAarHOCTHKH M JIEUYEHHS, a
TaKOKe Ha BBIOOD JIHI, KOTOPHIM MOXET OBITh mepefana WHGOPMAIHS O COCTOSHUM
€r0 3I0POBBSI.

3.1.12. PasMemeHrne B HOMEpe COOTBETCTBYIOINEH KOMMOPTHOCTH COIJIACHO
ycroBusaM norosopa (myteBkn). [lepecenenue B qpyroii HoMmep HOIMYCKAETCS TOIBKO C
paspelnesus aqIMAHACTPATOPa IPU HATUIHUU CBOOOTHBIX MECT.

3.2. ITaneHT 00513aH:

3.2.1. IlpuOsITh B LleHTp B NeHb, YKa3aHHBIN B IIyTEBKE.

Hocpounoe npuObITHE, a TaKkKe YOBITHE HE IOMYCKAroTCs (38 HCKIIOYEHHEM
0COOBIX CiTydaeB). [l maIreHToB, SBILSFOLIMXCS 3aCTPaXOBAaHHLIMK JIMI[AMH, OCOObIE
CIly4au, TpeOyrolue IepeHoca naThl 3ae3aa (Bore3na) B LIEHTp, COracoBBIBAIOTCS C
peruoHanbHbIM oTAenenneM DoHma.

JIau ono3naHuil He KOMIEHCUPYIOTCS.

B ciyuae mocpounoro orsesna u3 LleHTpa manueHT 00s3aH HamMcaTh 3asABJIEHHE Ha
uMst pykosoaurens LleHTpa ¢ ykazaHUeM IMpUYUHBI JOCPOYHOI'O BBI€3/a, [IOCTABUTH B
U3BECTHOCTh JIEYAIEr0 Bpadya M IEXKYPHOIO/YIO aIMHUHHUCTPATOPa/METUIHHCKYIO
CeCTpy najaTHyro (IIOCTOBYIO).

3.2.2. CBoeBpeMEHHO O0OpamarbCs 3a MEAUIMHCKON IOMOINBI0. DKCTPEHHAs
METUITUHCKAS IIOMOIIL OKa3kIBaeTCsA B LIEHTpe B KPYTI0CYTOYHOM PEXUME.

3.2.3. YBaXXUTENbHO OTHOCHTHCS K MEIUIMHCKUM ¥ OpyruM pabotaukaMm Llentpa,
YYaCTBYIOIIMM B OPraHM3alliy U OKA3aHWW MEIWIIMHCKOW ITOMOIIY U YCIYT, a TaKKe
yBaXXaTh IIpaBa [PYTUX MAI[AUECHTOB.

3.2.4. IlpencTaBnsaTh JHIy, OKa3bIBAIOIIEMY METUIMHCKYIO IOMOINb, U3BECTHYIO
€My JOCTOBEPHYIO HMH(OPMAaIMIO O COCTOSHHH CBOErO 3M0POBBS, B TOM YHCJE O



IPOTUBOIIOKA3aHUSAX K MPUMEHEHHUIO JEKapCTBEHHBIX CPENCTB, aJUIepruyYecKux
peaKIusaX, paHee MEPEHECEHHBIX M HacleCTBEHHBIX 3a0oieBaHusX. Co3HaATENbHOE
HUCKaKeHne MH(DOPMAIMA O CBOEM 370POBbE MOXET OTPa3UThCA Ha MPaBUIHHOCTU
BBICTABJIIEMOI'0 JWAarHo3a, HAa3HA4YaeMoro JICYEHUs W IOBJIMATH Ha OXUIAEMBIH
pe3yibTar.

3.2.5. CBOEBpeMEHHO U TOYHO BHIIOJHATE MEAULIUHCKUE MPEANUCAHUA U
PEKOMEHAINH JIeJalero Bpaya, B TOM YHCJIE I10 COOTIOEHUIO PEKUMa 1 TUETHI.

3.2.6. CoTpyaHHYaTh C JIeYaIllUM BpaduoM Ha BCEX dTamax OKa3aHUs METUIIMHCKON
IIOMOIITH.

3.2.7. OdopmisaTe B YCTAaHOBJICHHOM TIOPSOKE CBOH OTKa3 OT IMONydeHUS
HHQOpPMAIlMA IIPOTUB CBOEH BOJMM O COCTOSHUH 3IO0POBBS, O pe3yibTaTax
oOcrenoBanus, HAIMIUHU 3a00JI€BaHUS, TUATHO3€ U MMPOTHO3E, B TOM YHUCIIE B CIIydasx
HeOJIaronpusTHOrO IPOTHO3a Pa3BUTHUS 3a00IeBaHUS.

3.2.8. IIpuHAMAaTh MepHI K COXPaHEHHUIO U YKPEIUJIEHHIO CBOET0 3[I0POBbSI.

3.2.9. CobumroniaTh paBmia BHYTPEHHETO pacnopsiaka s nanuentos [lentpa.

3.2.10. bepexHo oTHOCHTECS K UMyIecTBy LleHTpa.

3a mopdy (yrpary) wuMymecrtBa lleHTpa mamueHTHl HECYT MaTepHAIBHYIO
OTBeTCTBEHHOCTh. CyMMa yImepba B3BICKHBAETCS C MalUEHTOB B Kaccy llenTpa Ha
OCHOBaHWY COCTABIEHHOIO aKTa 0 mopue (yTpare) UMYIIeCTBa.

3a COXpaHHOCTh LIEHHBIX Belled U JeHer, OCTAaBIICHHBIX Oe3 mpucmotpa, LleHTp
OTBETCTBEHHOCTHU HE HECET.

3.2.11. CoOmronaTh CaHUTAPHO-3IMHIEMHUOIOTHIECKUN PEIKUM.

3.2.12. Cobmromath IPOIYCKHOM PeXXUM, YCTaHOBIEHHBIH B LleHTpe.

KpynHorabaputeele Bemu (Oomee 150 cM CyMMBI Tpex H3MEpEHH# IJIMHBI,
IIMPOTHI, BEICOTHI) MOAJIEKAT BU3yAITBHOMY OCMOTPY CIy»)00i oxpansl LlenTpa.

ITapkoBKa TPaHCHOPTHBIX CPENCTB JOJDKHA OCYIIECTBISATHCS TOJBKO B CIEIUATHHO
OTBEIECHHEIX MecTax. lIpu ycnoBuM HaiWuus MJIATHOM MapKOBKM Ha OXpaHSIEeMOi
TeppuTopuu lLleHTpa, omnara IpPOU3BOAUTCS B COOTBETCTBHH C YTBEPKICHHBIM
pykoBoauTeneM LleHTpom npeiicKypaHToOM Ha ILUIaTHBIC YCIYTH.

3.2.13. HcnomHaTs TpeboBaHUS MOXapHOHM Oe3omacHocTH. I[lpw 0OOHapyKeHHH
HCTOYHUKOB  II0XKapa, MHBIX HCTOYHHKOB, YTPOXKAIOUIUX  OOIIECTBEHHOU
0e30I1aCHOCTH, MAIlMeHT JOJDKEH HEeMEMIECHHO COOOIMTHE 00 3TOM HEKYPHOMY
aIMUHUCTPATOPy U/WIIH TEPCOHATY.

4. IIpaBunjia noBeeHHs MAIIHEHTOB

4.1. Ilanuentam B nepuox npedriBanus B LlenTpe 3ampernaercs:

4.1.1. Haxomutbcs B BepxHel onexne, 0e3 cMeHHON o0yBum (Wi Oaxui) B
nomMmemeHusx LlenTpa.

4.1.2. Kyputs B 31aHUAX, IOMEIICHUSIX U Ha oxpaHseMmoi Tepputopuu IlenTpa, 3a
HCKIIFOYEHHUEM CIIE[UAIBHO OTBEIEHHBIX MECT.

4.1.3. PacnuBaTb CIOUPTHBIE HAIUTKH, YHOOTPEOISTh HAPKOTUYECKHE CPENCTBa,
IICUXOTPOIIHBIE ¥ TOKCHYECKHE BELIeCTBa Ha Beel Tepputopuu LleHTpa.



4.1.4. IlpuauMaTh JIEKapCTBEHHBIE CPEACTBA, HE HA3HAUEHHBIE JIEYalUM BPadOM
u/unu 0e3 ero corjaacoBaHus.

4.1.5. HMcnonp30BaTh B MUILY OIPOAYKTHl MUTAaHUS, HE IPEIYCMOTPEHHBIE PAIlIOHOM
IMUTaHUS U/WIA HE COTJIACOBAHHEIE JICUAIIM BPavuoOM.

4.1.6. Mcronp3oBath cpeAcTBa MOOUIBHOU CBSI3U IPU HAXOXIEHUH HA MpHEME Y
Bpaya, BO BpeMs BBIIOJHEHUS MEIMIMHCKUX MPOLENyp, MaHUITYyJIALIUN,
oOcienoBaHuUi.

4.1.7. I'poMKO pa3roBapuBaTh, BKIIOUATh TEJIEBU30P M ayAuoanmapaTypy Ha
MaKCHMAaJIbHYyl0 T'POMKOCTb, MeIIaTb [ITHEBHOMY MW HOYHOMY OTABIXY HpPYTHX
MalueHTOB.

4.1.8. Urpats B a3apTHBIE UTPHI Ha TeppuTopun LleHTpa.

4.1.9. BEIHOCHUTE U3 HOMEPOB MATKUH HHBEHTAph (TIOKPhIBAIA, IOJOTEHIA | IIp. ).

4.1.10. CoOupars Ha TeppuTopuu LleHTpa pacTeHwus, TpaBbl, STOIbI, I'PHOBI,
XPaHWUTh UX B KOMHaTaxX U/WIU YHOTPeOIATh (B HENIX MPeIOTBPAINEHUS BO3MOXKHBIX
OTPAaBJICHUH U AJJIEPTUYECKUX PEaKIIuii).

4.1.11. bpaTb OTPOCTKM KOMHATHBIX U YJIMYHBIX PACTEHHUH, MOPTHTH 3€JIEHBIE
HAaCaXJIEHUS, KIIyMOEI.

4.1.12. IlepenaBath KJIIOYA OT HOMEPOB TOCTOPOHHIM JIMIIAM.

4.1.13. BeIHOCHTB IOCYly ¥ TOTOBBIE OJIFOIa M3 00EIEHHOTO 3ajIa CTOJIOBOM.

4.1.14. Ilomp3oBaTbcsd CaMOAENBHBIMU W/WUIHM HEUCIPABHBIMU DIIEKTPAYECKHMU
npuOOpaMH, HEUCIPaBHON caHTeXHUKOW. 000 BCeX HEUCIPABHOCTSAX IIAIEHTHI
JIOJDKHBI HE3aMEUIUTENIbHO U3BECTUTD NEXKYPHBIN IMepCOoHAl.

4.1.15. XpanuTb B HOMepaxX JETKOBOCIIAMEHSIOIINECSS ¥ B3PHLIBOOIIACHEIE
BEIIIECTBA U MaTepHUAaIbI.

4.1.16. IIpuBO3uTH C COOOM TOMAITHIX KUBOTHEIX.

4.1.17. OctaBnare 0e3 HpUCMOTpa LEHHBIC BEId, NEHLIH, JHYHLIE BEIIH.
3ampemaercss Tporarb OCTaBJICHHBIE IONO3pUTENbHEIE IpenmeThl. 000 Beex
OCTaBJIEHHBIX 0€3 IMpHCMOTpa IpeIMeTaX, He Tporas WX, COOOINaTh MEePCOHATY
IlenTpa.

4.1.18. MaBate B3aTKM HepcoHaly lLleHTpa, OCYyIIEeCTBIATH NEWCTBHUS, KOTOPHIE
MOTYT BOCIIpHHMMATLCS epcoHanoM LleHnTpa kak obelanue win OpemioKeHne Taqu
B3SATKHU.

4.2. HaxoxIeHHe HHBIX JIHI[, KPOME 3aKOHHBIX MpEICTABHTENeH MIallMEeHTOB MU
COIIPOBOXKIAIOIIMX JIAL, B J€YEOHO-IUArHOCTHYECKUX KaOWHETaX IOIYCKAeTCsI
TOJIBKO €  paspelneHus Jieyallero Bpaya, 3a HCKIIOYCHHWEM  CIIydacs,
IIPENYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATEILCTBOM.

4.3. Bo Bpems snuaeMuil OCTPBIX PECHHPATOPHBIX BUPYCHBIX MHGekmuii (OPBH)
NalMeHTy PEKOMEHAYETCS IpUoOpeTaTb U HCIOJIB30BaTh HHIWBHIYAIbHEIE
CPEeICTBa 3allMThI: MapJIeBble WU WHBIE OBSI3KH, NIpeIHAa3HAYECHHBIE I 3allUTHl OT
HHQEKINH, TepeqaBaeMbIX BO3AYIIIHO-KAEIEHEIM IIyTEM.

4.4. TlamueHT 00s3aH He3aMEMIUTENHHO H3BECTHTH CBOErO Jedallero Bpada o0
YXYIIIEHAN COCTOSIHHMS CBOETO 3710pOBbs. IIpy oTCyTCTBHY Neyalnero Bpaya mepeaaTh
JAHHYIO HHQOPMALUIO AeKYyPHOMY MEIUIIMHCKOMY TIEPCOHAY.

4.5. B LlenTpe yCTaHOBJIEH €IUHBIN pacUeTHBIM Yac.
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- 3ae3n — 8.00 Tekymux CyTOK 10 MECTHOMY BpPEeMEHHM IaTHI 3ae3na (MepBEIi AeHb,
YKa3aHHBIA B IIyTeBKe/HAPABIICHUN );

- Brieag — 20.00 Texymux cyTOK II0 MECTHOMY BPEMEHHU ATkl Bble3fa (MOCIeqHM
II€Hb, YKa3aHHBIM B IIyTeBKe/BBIITHCKE);

4.6. B cranuoHapHBIX oTAeNeHusx LleHTpa ycTaHaBIMBaeTCs PaCIOPSAIOK JHS IS
nanuenToB. CoOrofieHre pacnopsaKa THs, YCTAHOBIEHHOTO B OTAEIEHUSIX, ABISETC
00s13aTeNbHBIM JUUISI BCEX MAIEHTOB M COMPOBOXKIAIOIIMX WX JIAL.

4.7. 3a papymeHHWe peXHMa, CIydad XyJIUTaHCTBa, YIOTPEONEHHS CIHUPTHBIX
HallUTKOB, HApKOTHYECKMX HMIM TOKCHYECKHX BEIIECTB, CO3HATEILHOH IIOpYH
umyiiecTsa LleHTpa, a Taxke 3a MpeqHaMEpPEeHHOE HapylleHue HacTosAmux IIpaBui
IAIMeHT MOXKET OBITh TOCPOYHO BBINUCAH U3 L[eHTpa ¢ COOTBETCTBYIOMIEH OTMETKOM
B OONBHMYHOM JICTE WM BEITMCHOM OJIUKPU3€ W COOOIIEHHEM B DPErHOHAILHOE
oraenenue PoHpa (IO MeCTy BBINAYM IIyTEBKH/HAMPABIEHUSA) U B MEIUIMHCKYIO
OpraHu3allMiO, HAaIpPaBMBIIYIO IAlMEHTa HAa CAHATOPHO-KYPOPTHOE JICUCHHE WM
MEIUIUHCKYIO peabuIuTaIHIO.

Hudopmanus no BeIIIEYKa3aHHBIM (akTaM B OTHOIIEHHY [AUEHTOB, SBISIOMIUXCS
3aCTpaxOBaHHBIMH JIMIAMM, HE3aMEIJIUTENbHO IepefaeTcs B pPerHoHaJIbHOE
otaenenne @Domjga, HampaBUBIIEe MAHHOTO NanueHTa (M CONPOBOXKAAIOIIEE ETO
JIUTIO).

S. Ilopsinox mpenocraBjieHUsI HHGOPMAHH
0 COCTOSIHHH 310POBbS NalHEHTA

5.1. Ilopsimox mpenocraBieHHs HHGOPMAIMH O COCTOSHUHM 300POBbS ITallHEHTA
perymupyercs @DenepanbHbIM 3aKOHOM Poccuiickoit ®@emepamum ot 21.11.2011
Ne 323-03 «O06 ocHOBax OXpaHBHI 310POBEs I'pakaan B Poccuiickoii Oenepanumy.

5.2. Mindopmanys 0 COCTOSHUM 3IOPOBBS IIPENOCTABIAETCS IAlMEHTY JeYalldM
BpavoM, 3aBEAYIOLINM OTIE/IEHHEM WM MHBIMH NOJDKHOCTHBIMH Jiniamu lleHTpa B
IOCTYIHOW (opMe, COOTBETCTBYIOIIEH TpeOOBaHUSAM MEOUIMHCKON 53THKH WU
neontonorud. OHa IO/DKHA CONEpXKaTh CBENEHHS O pe3ylbTaraX oOCIeJOBaHUS,
HaJIM4uY 3a00JI€BaHMA, AUATHO3€ M IPOTHO3€, METOHax OOCIIENOBAHUS U JICUSHHUS,
CBSI3aHHOM C HMMM DHCKE, BO3SMOXXHBIX BapHaHTaX MEIUIIHHCKOIO BMEIIATEILCTBA U
UX TOCIENCTBUAX, O Pe3ylbTaTax IPOBEIECHHOrO JICYEHHS, a TAKXXE O BO3MOXKHBIX
OCJIO)KHCHHUSX.

5.3. Madopmanys 0 COCTOSHUM 3M0POBBS IALMEHTA MOXXET COOOINATHCS UJICHAM
€ro CEMbH, €CIIH IallMeHT HE 3aIPETHII COOOIaTh UM 00 3TOM WJIM He Ha3HAYUII JIUIIO,
KOTOPOMY IOJDKHA OBITB IIepeaHa Takas HHGOpMaIys.

5.4. B cmy4ae oTka3a IalleHTa OT MOJyYeHUs UH(GOPMAIMH O COCTOSHUH CBOETO
3M0pOBb 00 3TOM JeNaeTCs COOTBETCTBYIOINAS 3adUCh B  MEIHIIMHCKOM
IOKyMEHTAIUH.

5.5. Mudopmanus, comepxamascs B MEIMIUHCKONW TOKYMEHTALUH, COCTABISIET
BpaueOHyI0 TallHy U MOXET IPENOCTaBIATHECS 0e3 COrNachs ITalMeHTa | ero
3aKOHHBIX  IIPEACTAaBUTENIEd  TOIBKO IO  OCHOBAaHUSAM, MNPEAYCMOTPEHHBIM
3aKOHOJIaTeIIECTBOM.
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6. IlopsaaoK BbIJa4YH CHPABOK, BHIMHCOK U3 MEJHIIHHCKOM
AOKYMEHTAIIHH MANHEHTY HJIH HHBIM JHIAM

6.1. Ilopsmoxk  BbIgauM  JOKYMEHTOB,  YIOCTOBEDSIOIIMX  BPEMEHHYIO
HETPYHNOCIOCOOHOCTh, a TakKe BBIIMCOK M3 MEIWIMHCKOW JTOKyMEHTAaIlud
OCYIIIECTBIIIETCS B COOTBETCTBUH C 3aKOHOaTeNbCcTBOM Pocculickoi Denepanuu.

6.2. Bompoc MIWTENBHOCTH KypCOBOI'O JICUEHHUs IIAllUE€HTOB, SBIISIOIIUXCS
3aCTPaxOBaHHBIMK JIAI[AMH, MOCTYMAIOUMMH Ha MEIUIUHCKYIO DPEeadHIIUTALUIO B
IIEPHO BPEMEHHOW HETPYMOCIOCOOHOCTH, peIlaeTcss KOJUIETHaIbHO BpadeOHON
Komuccreir IlenTpa (MyNbTHAMCHUIUIMHAPHON peaOMIMTAMOHHOM Opuramnoi), ¢
JUYHBIM YYaCTHEM IIPENCTABUTENSI peruoHalbHOrO oTnenenus PoHna (WM Ipu
3209HOM COTJIACOBAHWH). 3aKIFOYCHHEM O KOJUIETHANIBHOM pEIIeHUH CO00InaeTcs
MalnueHTy U MOANKUCHIBAETCS BCEMH CTOPOHAMH.

6.3. IlammeHT WMeeT MpaBO B IPHUCYTCTBUHU JIEHalero Bpada HENOCPEACTBEHHO
3HAKOMUTBCS C MEIUIIMHCKOM JOKyMEHTAlMel, OTpaXKarolled COCTOSHUE €ro
3I0POBbs, U IONydYaThb pa3bsSICHEHUS KOHCYJNbTAallUd, MNaHHBIX OPYTUMH
CHEHAINCTaMU.

Ilo nuceMEeHHOMY 3asBIICHUIO I[allU€HTa €My IPEeNOCTaBIAIOTCA  KOIMH
MEIUIMHCKUX TOKYMEHTOB, OTPAXAIOLIAX COCTOSHUE €r0 340POBbs, €CIIH B HUX HE
3aTpParuBarOTCI UHTEPECHl TPETHEU CTOPOHEI.

6.4. Konmnu MenuIuHCKAX NOKYMEHTOB, CIPaBKH O IoJiydeHuu yciayr Llentpa u
BEIITUCKA U3 MEOUIIMHCKUX KapT IPEeNOoCTaBISAIOTCS agMUHUCTpanued lleHTpa B
teueHue 10 (mecsaTu) paboumx IHEW cO AHS, CIENYIOIIETO 3a JHEM IIOJIy4YEHUS
NACHbMEHHOIO 3asBJICHUS [TAllUEHTA.

6.5. Bpimaua MeOWUIMHCKOM NOKYMEHTAallMW HMHBIM JIMIAM, KpoMe IIallieHTOB
(3aKOHHBIX TIpe[CTaBUTeNIel MalWeHTOB) 3alpelleHa, 3a HCKIIOYEHHEM CIIy4aes,
YCTaHOBJICHHBIX JIEUCTBYIOIUM 3aKOHOIaTeNbCTBOM Poccuiickoil @eneparnuu.

6.6. JlIokyMeHTaMu, yIOCTOBEPSIOMUM (PakT nmpeObIBaHUS U MOIYUeHUS CAaHATOPHO-
KypOpTHOro JiedeHHs B LleHTpe SBISIOTCS: OTPHIBHOW TaJIOH K IyTeBKe (IIpH
CaHATOPHO-KYpPOPTHOM JICYEHUH), BBIIMCHOM OSIUKpH3, CIpaBKa O CpoKax
npebriBanus B LleHTpe, 3aBepeHHas nevartsro LleHTpa.

7. Iopsiaok paspemennss KOHGPINKTHBIX CHTYAIHIA
Me:xkay nanuenTom u Illearpom

7.1. B cmydae Hecorjacus IalMeHTa C JAArHO30M, TaKTHUKOW JI€YEHWUS,
OIpenesieMbIX JedJallldM BpadoM, IPOBOAUTCS KOMHCCHOHHBIM OCMOTp MalMeHTa
BpaueOHOW KOMUCCHER BO TrjiaBe C 3aMeCTUTeNIeM PYKOBOJUTENS IO MEIUIIUHCKON
yactu LlenTpa.

7.2. Ha 3acemanms BpadeOHOUW Komuccuu l[eHTpa IO pacCMOTPEHHUIO CHOPHBIX
CIy4aeB B OTHOIICHWH IAIlME€HTOB, SBIISIOMINXCS 3aCTPaXOBAaHHBIMHU JIUI[AMU, MOXKET
OBITH MpUTIIAIIEH MPEACTaBUTENh PETHOHATBHOTO OTAeNeHuss PoHa, HallpaBUBIIETO
JIAaHHOTO MMaIlueHTa.
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7.3. B ciayuae HapylleHds NpaB MaldeHTa OH (ero 3aKOHHBIM IPEeICTaBUTENb)
MOXKET OOpaTHUTHCA C MpeTeH3ued (kamo0o0i) HEMOCPEACTBEHHO K PYKOBOIUTEIIO
IlenTpa, 3aMecCTHTENIO pPYKOBOAMUTENS IO MEIUWLIMHCKOM YacTH HWIM HHOMY
noipKHOCTHOMY Juiry LlerTpa.

7.4. Tlopsimox paccMoTpeHus X)amod u oOpaineHuil manueHTa (ero 3aKOHHOTO
NpECTaBUTENSA)  OCYIIECTBISETCSI B COOTBETCTBHHM  C  JEUCTBYIOIIUM
3aKOHOIaTEeIIECTBOM.

7.5. IluceMeHHOE oOpalieHue namnueHTa (ero 3aKOHHOTO MPEeJICTaBUTENS ), KOTOPOe
mojaeTcss yepe3 INpueMHyIo lleHTpa, HOINEXHUT 0O0s3aTENbHOW pETrUCTpanuy B
YCTaHOBJIEHHOM IOPSIKE.

XKanoba momaeTcss B THUCPMEHHOM BHIE: IEPBHIM 9K3eMIUIAp (TTOATUHHUK -
CeKpeTapio (Ielompou3BONUTENI0) B nIpueMHYyI0 lleHTpa, a BTOpOH 3K3eMILIAp
(xomusi) ocTaeTcs Ha pyKax y JHUIa, IOJAOIIEro Kano0y, Ha KOTOPBIA MPOCTABIISETCS
BXOJSIANA HOMED U JlaTa.

XKamoba (mpereH3ms) TakKe MOXET OBITh H3JOXKEHAa B KHUTE XKaIo0 U
IpeIJIOKEHUN, KoTopasi XpaHuTcs B mnpuemHou (peructparype) llentpa, mmbo
HampasieHa Ha caliT [leHTpa B 371eKTpOHHOM BUIE.

Kaura xamo6 u nmpemioXeHud BBIZAETCS MAaIldeHTaM 0 WX TpeOOBaHUIO, KpoMe
CllydaeB BOCTpeOOBaHHS €€ JULaMU, HaXOIAIUMHUCS B COCTOSHHH aJKOTOJBHOTO,
HapKOTHYECKOT0 WJIK TOKCUYECKOTO OTbSHEHMUS.

7.6. Il omepaTMBHOrO IONyYEHUS OTBETa Ha XaloOy (NMPETeH3UI0) MalHUeHTy
PEKOMEHIyeTCsI OCTaBUTh HOMEpP KOHTaKTHOro TelnedoHAa WIM yKazaTh CBOH
IIOYTOBBI ajapec, Ha KOTOPHIA MamueHTy OyIeT HampaBlieH OTBET IO CYIIEeCTBY
paccMOTpEeHHUS KanoObI (IIPETEH3HH ).

7.7. XKanoba (mpereHsus) paccMmarpuBaeTcs B TeueHwe 30 mHedt ¢ MoMeHTa e€
noxydenus LleaTpom.

K paccmorpeHuro xamob, TMOCTYNUBIIMX OT MAIlUCHTOB, SIBJISIOIIUXCS
3aCTPaxOBaHHBIMU JIMIAMH, IPUBJIEKAETCS (0YHO/3209HO) PErMOHaIbHOE OTHENICHUE
®onza, HapaBUBIIee JAHHOTO MAIKEHTA.

Ha >xanoOy (IpeTeH3ur0) OTBET B MHCHbMEHHOM BHJIE€ HAIPaBIETCS MAIUEHTY II0
II0YTE 110 YKa3aHHOMY UM aJpecy 100, 0 XeJIaHUIO IallieHTa, MOXKET OBITh BpydYeH
€My JITYHO B COTJIACOBAHHOE BPEMSI.

Ha xano0Oy (mpeTeH3uIo), pasMelieHHyro Ha caiite [leHTpa, oTBeT HampaBiseTcs B
3JIEKTPOHHOM BHJIE 10 aIpeCcy 3JIEKTPOHHOH MOYTHI, yKa3aHHOMY MaIldEHTOM.

7.8. Ilpu HenmomydeHHH OTBETa Ha kajoly (mpeTeH3uto) nmo ucreueHun 30 mHel
CO OHS perucTpalyy JUO0 B ciydae IOJIyYeHHUs HEYIOBIECTBOPHTEIBHOIO OTBETA, a
TaK)Ke B CIIOPHBIX CIIydasx MalMeHT (3aKOHHBIN NpEeACTaBUTENh) BIIpaBe 00PaTUTHCS
c xanoboil B DoHJ, UHBIE OpraHbl U CyA B MOPSAIKE, YCTAHOBICHHOM AeWCTBYIOIIHM
3aKOHONIaTEeIECTBOM.

8. I'padux padoTs! LleHTpa U ero MOJKHOCTHBIX JIHI
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8.1. I'padux paboter LleHTpa U ero HODKHOCTHEBIX JIAL[ ONPEOESISIeTCS IMpaBUIaMA
BHYTPEHHEI0 TpYyIOBOro pacmopsimka IleHTpa ¢  y4eToM  OrpaHHYEHHH,
yCTaHOBJIEHHBIX TpynoBeIM KomekcoM Poccuiickoit ®@eneparum.

8.2. Pesxxum pabotel LleHTpa 1 ero JOMKHOCTHBIX JIMI] ONPEAeIseT BpeMs Hadaia i
OKOHYaHUs pabouero nHS (CMEHBI), a TakXke pabourWe W BBIXOJIHBIE ITHHU, BpPEMS
O0EIeHHOTO M IPYTHX IePEpHIBOB, MOCIIENOBATENLHOCTh YepPENOBaHUA PabOTHI IO
CMeHaM, a Takke paboyee BpeMs JOIHKHOCTHBIX JIUII.

8.3. IlpueMm mDamueHTOB pykKoBomuTeneM lleHTpa W/MIH €ro 3aMeCTUTEISIMU
OCYIIIECTBIII€TCS B YCTAaHOBIICHHBIC JHH U YacCHl pHeMa.

HMudopmannio 0 BpeMEHH W MecTe IpHeMa IallMeHTOB (UX NpeIACTaBUTEIICH)
pykoBomuTeneM LleHTpa ¥ ero 3aMecTUTENsIMH ITallUeHT MOXET IOJIyYUTh B
perucTparype B yCTHOH opMe U HarLsimHO Ha WHPOPMAITHOHHEIX cTeHaax LleHTpa, a
Takke Ha opunuampHoM caiite [lenTpa.

9. Nudopmanus o mopsigke OKa3aHUSA MJIATHBIX
MeIMIHHCKHX ycayr B LlenTpe

9.1. IIpaBo Ha oKa3aHWe IUIATHBIX MEIUIIMHCKUX YCIyT B LleHTpe mpemycMOTpeHo
YcraBoM yYpexXIeHWs, HaIUYMeM IMICH3WU Ha OCYIIECTBICHHE MeIUIAHCKOM
nesTelnbHoCcTH. IlnmaTHble MemuIMHCKHE YCIYTd OKa3bIBAIOTCA B COOTBETCTBHHU C
JNEACTBYIOIIMM 3aKOHOHATelnbCTBOM U IlomoxxeHmeM 00 OKa3aHWM ILIATHBIX
MEIMIUHCKUX YCIIyT, YTBEPKICHHBIM pyKoBonuTeleM LleHTpa.

9.2. IlanueHTHl, IONB3YIOIIUECS IUIATHBIMH YCIyraM#, BIpaBe TpeOOBaThH
IIPEJIOCTABIIEHNs YCIYI TapaHTUPOBAaHHOIO o00beMa W HAIEKAIEro KayecTsa,
CBEICHMHM O HAlIMYMU JIMIEH3WH U CEepTU(GHUKATOB CIENUATHCTOB, OKA3BIBAIOIIUX
nnatHele yeryru B LleHTpe.

9.3. IInaTHEIE yCIyrd NPENOCTaBIIAIOTCS TOJMBKO IPU COTJIACHH HAIlMEHTa, KOTOPBIH
JOJDKEH OBITh YBEIOMIIEH 00 3TOM MpeIBapUTEIBLHO.

9.4. B cooTBeTcTBHU C TpeOOBAaHHEM 3aKOHOIATEIHCTBA B cepe OXPaHBI 3M0POBbS
rpaxnad B Poccuiickoit ®denmepanuy M0 OKa3aHUSA IUIATHBIX METUITHHCKAX YCIIyT
IlenTp 3akmro4aeT ¢ NANKMEHTOM NHMCHBMEHHBIH IOrOBOPp Ha OKa3aHWEe ILIATHBIX
MEIUIUHCKUX YCIIYT, YCTaHABINBAOLINN [IPaBOBLIE OTHOIICHUS MEXIY HAlMEHTOM U
LlerTpom.

9.5. Omata MEAUIUHCKUX YCIYT OCYIIECTBJISETCS IIAMEHTOM B COOTBETCTBHH C
3aKIIFOYaeMbIM  JOTOBOPOM M IIPEHCKypaHTOM IleH Ha MEIUI[MHCKHE YCIIyTH,
yTBEepXKIaeMbIM IpukazoM I [eHTpa.

9.6. Omnata ycmyr IleHTpa Ipou3BOANTCS ¢ IPUMEHEHHEM KOHTPOJIBLHO-KACCOBBIX
anmaparoB C BhIJaYedl KacCOBOrO 4YeKa HAIMeHTy Ha PYKH, JTHOO0 B Oe3HaIHYHOM
IOpsIIKe Ha pacuyeTHBIA cueT LlenTpa. PacyeTsl HanWIHBIMU JIeHEKHBIMA CPEICTBAMU
¢ nmepconanoM LleHTpa, OKa3bIBAIOLINM YCIYTY, CTPOTO 3allpelleHE.

9.7. Tlpu okKa3aHMM MAIUEHTY IUIATHBIX YCIYT MEOUIMHCKAM pPaOOTHHKOM, B
YCTaHOBIECHHOM IIOpSJKE, 3alloJHSIeTCS MEOUIMHCKAas JOKyMeHTamus. Ilocie
OKa3aHus IUIATHOM YCIYrd MaIlWeHTy, [0 ero JKEJaHWIO, BBIIAETCS MEIUIHHCKOE
3aKJIIOUEHHEe YCTaHOBJICHHON (HOPMEL.



9.8. Mudopmanus o mIATHBIX MEIUIMHCKUX YCIyTaX, OKa3bIBAEMBIX HAI[EHTaM, a
TaKXKe IIOPSAAOK U YCIIOBHS WX MPEOCTABIEHUS Pa3MEIIaloTCs Ha HHOOPMAaIHOHHEIX
crennax llenTpa u Ha odunuansHOM caiite [enTpa.

10. 3akarouuTebHBbIE MOJOKEHHS

10.1. TlammenTter IleHTpa ¥ CONPOBOXIAIOINWE HX JHIA HODKHBI OBITH
O3HaKOMJICHE! ¢ IIpaBunaMu BHyTpEHHETO paclopsiIKa JIjisl nanueHToB LlenTpa.

10.2. @axr oznakomnenus namuenTa Llentpa ¢ [IpaBuaaMy oATBEPIKIAETCS IIyTeM
IPOCTAaBJICHHS UM JMYHOW IOANMCHA B MEAWIUHCKOW KapTe MalMeHTa IOCHe
TNONyYeHHs HEOOXONMMBIX PasbsACHEHHH B YCTHON (OpMe, TaHHBIX JTeJaIluM BPadoM
IlernTpa.

10.3. ITanueHTsl, SBIAIOIHECS 3aCTPAaXOBAHHBIMU JIAIAMHU, H COIIPOBOXIAFOIIHE
JMNa, HanpapjsgeMble B LleHTp Ha CaHAaTOPHO-KypOPTHOE JeYeHHUe, MepBOHAYATIHHO
HOJDKHBI OBITH 03HAKOMIICHH! ¢ [IpaBuiamMu B pernoHatbHOM oTxenenur Dorma npu
BBIIaY€ IIyTEBKM HA CAaHATOPHO-KYpOpTHOE JiedeHue B [lenTp. MakT 03HAKOMIIEHHS C
IlpaBunamm OTpakaeTcss B OTPHIBHOM Kopelnke IlamsTku 3aCTpaxOBaHHOMY ITHILY,
HaIIpaBICHHOMY Ha CaHaTOPHO-KypopTHOe JjeveHume B IleHTp (cormacro dopme
IIpunoxenwns 1).

10.4. TlanueHTHI, SBIIOIINECS 3aCTPaXOBAaHHBIMH JIMIIAMHE, W COIIPOBOXIAFOIIHE
nul@, HampapigeMble B LIeHTp Ha MeIMIMHCKYIO DPeabWIMTANUIO B IEPHO
BPEMEHHO! HETPYNOCIOCOOHOCTH, NMEPBOHAYAILHO OJDKHBI OBITH O3HAKOMIIEHBI C
IlpaBunamu m0pH BEIZaYe IPEICTABUTENEM PETHOHAIBLHOIO OTHeneHHs DoHna
(peabMIMTaMOHHBIM ~MeHeIkepoM) HampapieHns Ha oOKaszaHme YCIYT IO
METUIMHCKON peabuIuTAlMY 3aCTPAaXOBAaHHOMY JIMIy TOJNYYHBIIEMY IOBDEKICHHE
3A0pPOBBS BCIIEICTBUE TSDKENIOr0 HECYACTHOTO CIydas Ha IIPOU3BOJICTBE, B IEPHOL
BPEMECHHOH HETPYNOCIOCOOHOCTH B paMKaX BBINOJHEHHS TOCYIapCTBEHHOTO
3aianus. PakT o3HaKOMIIeHus ¢ [IpaBunaMy NaHHOIO JIMIA OTPAKAETCS B OTPHIBHOM
Kopemke I[IaMATKH 3aCTpaxoBaHHOMY IMIly, HAIpPABIEHHOMY HAa MEIHUIHHCKYIO
peabUIMTalui0 B IEPHOJ BPEMEHHON HETPYHOCIOCOOHOCTH B ITentp (cormacHo
dopme Ipunoxenus 2).

10.5. IMTanuenTHI (CONPOBOXKIAOIIME WX JIMIA), HAPYIIUBIIIE HACTOSIINE IIpaBuna,
HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOIATENBCTBOM PoCCHICKOM
Qeneparuu.



